
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15135

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8169544882

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Call Basis Date & Time :  28-06-2025 04:42:43

Vendor Details :

Company
Name/Client
Name :

 Shantilal & Co. Customer's Mobile :  8169544882 Name :  Ayush

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : cCTV-Intercom

Complain : Intercom complaint and survey to be done for CCTV and Intercom amc

Technician
Comment :

There is 2 line issue main boss cabin done mantri sir cable cut new cabling 40 45 metr and there
is 2 dvr 16 channel and 4 channel in 16 channel all cameras farctuate need to dressing and in 4
channel one camera on off need to chek servey done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : There is 2 line issue main boss cabin done mantri sir cable cut new cabling 40 45 metr and there
is 2 dvr 16 channel and 4 channel in 16 channel all cameras farctuate need to dressing and in 4
channel one camera on off need to chek servey done

Status History :
Date Time Technician

Name Status Remark Sign

28-06-2025
05:19:48

Atique
Salmani

Completed There is 2 line issue main boss cabin
done mantri sir cable cut new cabling
40 45 metr and there is 2 dvr 16
channel and 4 channel in 16 channel
all cameras farctuate need to dressing
and in 4 channel one camera on off
need to chek servey done

28-06-2025
05:19:47

Atique
Salmani

Completed There is 2 line issue main boss cabin
done mantri sir cable cut new cabling
40 45 metr and there is 2 dvr 16
channel and 4 channel in 16 channel
all cameras farctuate need to dressing
and in 4 channel one camera on off
need to chek servey done

28-06-2025
04:48:56

Atique
Salmani

New -



Previous
Complain
History :

Date Time Technician Name Remark

22-01-2025 11:02:06 Neeraj Chauhan 2 dvr lan cable find out and 1 dvr paasword reset Online
viewing issue solved and 2 dvr online done And 2 nos rj45
connector use

26-12-2024 02:08:37 ManojPolekar 3 camera cabling 146 mtr cable used 1 camera shifting 3 pair 1
single video baloon used 4 no dc used 3 pkt cable tai


