
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12451

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8169544882

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  16-08-2024 10:27:58

Vendor Details :

Company
Name/Client
Name :

 Shantilal & Co. Customer's Mobile :  8169544882 Name :  Ayush

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2 cameras off issue

Technician
Comment :

Total 3 camera off becz one terrace camera 2 pair cable shor so it was shorting plus minus so
used only 2 pair for power and working ok all 16 camera one 1floor camera need to shift
according to kamlesh sir becz there is new partition so need to shift .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Total 3 camera off becz one terrace camera 2 pair cable shor so it was shorting plus minus so
used only 2 pair for power and working ok all 16 camera one 1floor camera need to shift
according to kamlesh sir becz there is new partition so need to shift .

Status History :
Date Time Technician

Name Status Remark Sign

16-08-2024
11:23:41

Atique Salmani Completed Total 3 camera off becz one terrace
camera 2 pair cable shor so it was
shorting plus minus so used only 2
pair for power and working ok all
16 camera one 1floor camera need
to shift according to kamlesh sir
becz there is new partition so need
to shift .

16-08-2024
10:28:06

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

12-08-2024 10:41:27 Atique Salmani There was maine swich was off epbax system so all phone was
off now on and mark the swich as pls don't of this swich
working ok.

25-07-2024 11:12:11 Shiva Meena 612 miter cebaling total work complete and 2 camera
canecsan done work complete aal intercom work complete


