Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10877

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 8169544882
No. :
Technician Name | Sonu Kumar Technician Mobile : | 8454016444
Ticket Type : Call Basis Date & Time : 14-02-2024 05:32:41
Vendor Details :
Company Shantilal & Co. Customer's Mobile | 8169544882 Name : Ayush
Name/Client Name :
Address :
Mumbai, , , 400067 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : cameras not able to see on mobile and TV - 750/- visiting charges

Technician 2 mobile and 2 pc online done and 4 camera angle settings done and 1 camera off issue
Comment : resolved working ok

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 mobile and 2 pc online done and 4 camera angle settings done and 1 camera off issue

resolved working ok

Status History :

Date Time Technician Name Status Remark Sign
15-02-2024 03:09:13 Sonu Kumar Completed 2 mobile and 2 pc online P
done and 4 camera angle \/
settings done and 1 camera /
off issue resolved working o
ok
15-02-2024 10:36:05 Sonu Kumar New

Previous
Complain History

Date Time

Technician Name

Remark

15-02-2024 03:23:52

Ravi Rajbhar

epbax system check phonomax 308 and one line starts and
one line pending bcz cable cut by rat need to change cable
100- 150 meter and one phone issue 3- 4 line ok working

only

07-10-2023 12:11:43

Siddhesh Chavan

biometric dives user clear and CCTV DVR online done and

all camera working OK




