
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3184

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

8169697919

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  04-06-2021 09:49:08

Vendor Details :

Company
Name/Client
Name :

 Dun Apts Customer's Mobile :  8169697919 Name :  Atul Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : some flats intercom issue

Technician
Comment :

103 cable check and line ok no instrument 102 cable check and cannot and ok working 206 port
issue and new port uesd and ok working 205 line ok instrument issue ( new phone install our
side) and remove and return office 405 also ok working 406 port issue and new port uesd and
programming done 403 line ok no instrument 803 line ok no instrument 901 line ok no instrument
402 line ok no instrument but new phone required client

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 103 cable check and line ok no instrument 102 cable check and cannot and ok working 206 port
issue and new port uesd and ok working 205 line ok instrument issue ( new phone install our
side) and remove and return office 405 also ok working 406 port issue and new port uesd and
programming done 403 line ok no instrument 803 line ok no instrument 901 line ok no instrument
402 line ok no instrument but new phone required client



Status History :
Date Time Technician

Name Status Remark Sign

04-06-2021
01:25:14

Ravi Rajbhar Completed 103 cable check and line ok no
instrument 102 cable check and cannot
and ok working 206 port issue and new
port uesd and ok working 205 line ok
instrument issue ( new phone install our
side) and remove and return office 405
also ok working 406 port issue and new
port uesd and programming done 403
line ok no instrument 803 line ok no
instrument 901 line ok no instrument
402 line ok no instrument but new
phone required client

04-06-2021
09:49:25

Ravi Rajbhar New -

04-06-2021
09:49:09

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

15-07-2023 12:21:39 Kalpesh SubhashGurav Security Lobby Beetel B25 Telephone Installed Done.

06-07-2023 03:14:09 Ishwar Meena


