
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10280

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8169697919

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  15-12-2023 10:31:11

Vendor Details :

Company
Name/Client Name
:

 Dun Apts Customer's Mobile :  8169697919 Name :  Atul Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : flat no. 1001 and 1002 intercom not working

Technician
Comment :

1001 /2 allready working only chek form flate side and timing resetbecz it was 15 mnt delay so
from 1st floor system crone 1st port set working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1001 /2 allready working only chek form flate side and timing resetbecz it was 15 mnt delay so
from 1st floor system crone 1st port set working ok.

Status History : Date Time Technician Name Status Remark Sign

18-12-2023
02:21:17

Atique Salmani Completed 1001 /2 allready working only
chek form flate side and
timing resetbecz it was 15 mnt
delay so from 1st floor system
crone 1st port set working ok.

18-12-2023
10:16:00

Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

04-12-2023 10:32:51 Ravi Rajbhar 203 intercom line ok instrument issue and security table two
line issue resolved 91,92 cable check then repunching both
side then ok working done

01-11-2023 10:03:18 DilshadKhan 103 and 502 and 603 and 1003 resolved and solve


