Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11987

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8953871637
No.:
Technician Shiva Meena Technician Mobile : | 7489567735
Name :
Ticket Type : Complain Date & Time : 25-06-2024 11:51:30
Vendor Details :
Company Anantnath Jain Customer's Mobile : | 8953871637 Name : Asif Khan
Name/Client Mandir Trusts
Name : Bhandup
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : | CCTV
Complain : 2 cameras off issue and 1 camera need to reinstall
Technician 2 camera agale settings done and 1 camera reinstall done work complete
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 2 camera agale settings done and 1 camera reinstall done work complete
Status History : Date Time Technician Name Status Remark Sign
15-07-2024 05:30:13 Shiva Meena Completed 2 camera agale settings
done and 1 camera
reinstall done work
complete
15-07-2024 03:28:18 Shiva Meena New
09-07-2024 05:03:54 Shiva Meena Work Pending 1 camera sifting done 1
entey gate camera no
video issue solve and 1 \
folty camera cullect and b\f\
send to office 1 camera
angle set
04-07-2024 01:06:25 Shiva Meena New
02-07-2024 11:02:39 Shiva Meena New
26-06-2024 05:22:14 Shiva Meena Work Pending Total 80 MTR cable and 1
nos power supply
26-06-2024 09:57:53 Shiva Meena New




Previous
Complain
History :

Date Time

Technician Name

Remark

11-01-2024 01:44:25

05-01-2024 03:54:22

Atique Salmani

All cctv system dvr end rack reinstalled 1 bullet camera
installation done used one pair vedeo bloon and one BNC dc
and 10 meter hdmi cable lay above forceling and outside loose
cable tie-up and one camera no vedeo issue resolved by
camera end reconnection and 3 cameras angel settings done .




