
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10544

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9137852143

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : AMC visiting Date & Time :  15-01-2024 11:12:23

Vendor Details :

Company
Name/Client
Name :

 Tivon Park
E/F/G/H Wing

Customer's Mobile :  9137852143 Name :  Ashok Yadav

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

Ppm

Complain : E/F/G/H wing cctv/Intercom ppm need to do

Technician
Comment :

G wi g lift camera issue resolved by reconnection from lift top And G2 intercom connection done
working ok And H 802 no one at home after one week And h703 from duct to falte cable missing
so user rj6 cable for intercom working ok also I installed phone .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : G wi g lift camera issue resolved by reconnection from lift top And G2 intercom connection done
working ok And H 802 no one at home after one week And h703 from duct to falte cable missing
so user rj6 cable for intercom working ok also I installed phone .



Status History
: Date Time Technician

Name Status Remark Sign

19-01-2024
04:06:38

Atique
Salmani

Completed G wi g lift camera issue resolved by
reconnection from lift top And G2
intercom connection done working ok
And H 802 no one at home after one
week And h703 from duct to falte
cable missing so user rj6 cable for
intercom working ok also I installed
phone .

19-01-2024
04:06:38

Atique
Salmani

Completed G wi g lift camera issue resolved by
reconnection from lift top And G2
intercom connection done working ok
And H 802 no one at home after one
week And h703 from duct to falte
cable missing so user rj6 cable for
intercom working ok also I installed
phone .

19-01-2024
11:13:59

Atique
Salmani

New -

15-01-2024
06:24:27

Atique
Salmani

Work
Pending

Efgh ppm done 802 intercom painding
becz client didn't allow and h wing 2
4*4 box need to changed and also f
wing lift cable faulty and g wing lift
camera power issue not coming need
to recheck with lift person .

15-01-2024
11:12:32

Atique
Salmani

New -

Previous
Complain
History :

Date Time Technician Name Remark

31-01-2024 11:39:50 Shiva Meena Lift cabling work completed and camera install done 80 mtr
cabling done H - 802 intercom install done

13-01-2024 01:36:02 Atique Salmani G wing 1 camera off issue resolved


