
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11612

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9820985685

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : AMC visiting Date & Time :  11-05-2024 10:49:00

Vendor Details :

Company
Name/Client
Name :

 Rutu Estate
D9,10,11CHS Ltd

Customer's Mobile
:

 9820985685 Name :  Arun Patoli

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

Access

Complain : Access installation

Technician
Comment :

D11 new lock reinstallation done and D 10 lock shift little abit and working ok and all 3 doors
working ok and opening by exit switch and d11 make our user 3107 and also admin 3107 and also
make rishikesh sir admin and add also finger d10 d9 boath device need to changed .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : D11 new lock reinstallation done and D 10 lock shift little abit and working ok and all 3 doors
working ok and opening by exit switch and d11 make our user 3107 and also admin 3107 and also
make rishikesh sir admin and add also finger d10 d9 boath device need to changed .



Status History
: Date Time Technician

Name Status Remark Sign

07-06-2024
12:37:39

Atique Salmani Completed -

21-05-2024
04:39:38

Atique Salmani Awaiting
Spares

D11 new lock reinstallation done
and D 10 lock shift little abit and
working ok and all 3 doors
working ok and opening by exit
switch and d11 make our user
3107 and also admin 3107 and
also make rishikesh sir admin and
add also finger d10 d9 boath
device need to changed .

21-05-2024
02:24:04

Atique Salmani New -

17-05-2024
01:18:49

Atique Salmani Client Side D11 door closer painding D10
biomtrich touch pad issue and d9
admin need to clear .

17-05-2024
12:18:42

Atique Salmani New -

11-05-2024
03:15:39

Atique Salmani Work Pending building no. D- 11 NEW biometric
divice install with em lock and
one exit switch and one power
supply all ok working done
remove em lock onlyand
hondover to arun sir confirm Ekta
mdm

11-05-2024
10:50:05

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

19-06-2024 12:23:10 Atique Salmani D9/10 new biomatric installation done and also expin to
rushikesh sir how to add and delet user and make boath device
our user n password 3107 user 3107.password

06-05-2024 12:51:20 PravinJagade


