
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5208

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9370310273

Technician Name :  Prashant  Nikalje Technician
Mobile :

 9664609225

Ticket Type : Complain Date & Time :  14-04-2022 10:29:21

Vendor Details :

Company
Name/Client Name :

 Bellavista
Building

Customer's
Mobile :

 9370310273 Name :  Arun Jain

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-08-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : tv no signal issue

Technician
Comment :

Complain Operator
:

Desktop - Apurva Vajaria

Remark : reconnect vga cable reconnect mouse dongle and restart DVR

Status History : Date Time Technician Name Status Remark Sign

15-04-2022 01:07:05 Prashant Nikalje Completed -

14-04-2022 12:09:59 Prashant Nikalje New -

14-04-2022 12:09:52 Prashant Nikalje New -

14-04-2022 10:29:37 Prashant Nikalje New -

14-04-2022 10:29:21 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

06-04-2022 10:23:18 YogeshDesai lift camera issue sloved camera working ok. new camera
installation work pending new cabling to be done.

06-04-2022 10:20:43 YogeshDesai Ppm of CCTV, intercom, vdp done all camera and intercom
work ok ppm work completed


