
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9277

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

8828228824

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : New Installation Date & Time :  24-08-2023 11:27:29

Vendor Details :

Company
Name/Client
Name :

 Quick Parts
Solutions

Customer's Mobile :  8828228824 Name :  Arpit Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product
Name :

CCTV

Complain : CCTV Installation

Technician
Comment :

cctv new install done total 25 camera ok working and nvr online done user id - quikparts pass -
admin@123 cmaera pass- admin@123 or 123456 working done and NEOS epbax systam install
total 8 phone install and one phone pending client side bcz cable not drop to point

Complain
Operator :

Desktop - Apurva Vajaria

Remark : cctv new install done total 25 camera ok working and nvr online done user id - quikparts pass -
admin@123 cmaera pass- admin@123 or 123456 working done and NEOS epbax systam install
total 8 phone install and one phone pending client side bcz cable not drop to point



Status
History : Date Time Technician

Name Status Remark Sign

11-09-2023
06:38:22

Ravi Rajbhar Completed cctv new install done total 25 camera ok
working and nvr online done user id -
quikparts pass - admin@123 cmaera pass-
admin@123 or 123456 working done and
NEOS epbax systam install total 8 phone
install and one phone pending client side
bcz cable not drop to point

11-09-2023
11:34:26

Ravi Rajbhar New -

09-09-2023
01:29:05

Ravi Rajbhar New -

08-09-2023
03:06:09

Ravi Rajbhar New -

08-09-2023
02:11:04

Ravi Rajbhar Work
Pending

new 32 chanell nvr install and 16 chnael
disconnect and nvr online done and nvr
sifting pending and 2 nd office cam
adding pending

08-09-2023
10:39:59

Ravi Rajbhar New -

24-08-2023
03:07:33

Ravi Rajbhar Work
Pending

1 - 16ch nvr install with 4tb hdd 2 - 6 HD
dome camera 4 mp install and one camera
hondover to client 3 - 2U rack one install
and one hondover to client 4 - nvr user
name - admin pass- admin@123 camera ip
192.168.1.8,9,34,35,180,10 camera pass-
123456 all camera online pending cleint
side

24-08-2023
11:27:35

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

18-09-2023 11:50:32 Ravi Rajbhar online viewing issue resloved and om working done nvr hung issue
then nvr testats and ok working done

12-08-2023 02:31:00


