
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9385

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819351451

Technician
Name :

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  02-09-2023 11:23:22

Vendor Details :

Company
Name/Client
Name :

 Zenith Chemicals Customer's Mobile
:

 9819351451 Name :  Apurva Patel

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  04-09-2021 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : Attendance only till 28th aug able to download - 02266770204 - Sushmita madam

Technician
Comment :

biometric dives log download done to pendrive and log working OK Attendance machine is not
functioning properly so kindly replace the same as there are constant issues every month.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : biometric dives log download done to pendrive and log working OK Attendance machine is not
functioning properly so kindly replace the same as there are constant issues every month.



Status History : Date Time Technician Name Status Remark Sign

26-09-2023
04:33:52

Siddhesh Chavan Completed biometric dives log
download done to pendrive
and log working OK
Attendance machine is not
functioning properly so
kindly replace the same as
there are constant issues
every month.

26-09-2023
11:32:11

Siddhesh Chavan New -

22-09-2023
02:57:55

Siddhesh Chavan New -

04-09-2023
04:50:52

Siddhesh Chavan Work Pending biometric dives logs issue
and mac hine log clear and
restarted and machine
under observion

04-09-2023
11:57:06

Siddhesh Chavan New -

02-09-2023
06:47:07

Siddhesh Chavan Work Pending attendacne report given
pending bcz divice hang

02-09-2023
11:23:29

Siddhesh Chavan New -

Previous
Complain
History :

Date Time Technician Name Remark

16-10-2023 11:44:51 Siddhesh Chavan CCTV and intrcom survey done drow location in plan

12-10-2023 04:03:59


