
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5294

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819351451

Technician Name :   Technician Mobile
:

 

Ticket Type : Complain Date & Time :  26-04-2022 10:08:14

Vendor Details :

Company
Name/Client Name :

 Zenith
Chemicals

Customer's Mobile
:

 9819351451 Name :  Apurva Patel

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  04-09-2021 12:00:00 Type :  Comprehensive

Product Name : EPABX

Complain : epabx ISSUE

Technician
Comment :

epbax intercom issue pending bcz code missing

Complain
Operator :

Desktop - Apurva Vajaria

Remark : epbax intercom issue pending bcz code missing Prasad visited on site 02.05.2022 - Remove
dnd mode its working now

Status History : Date Time Technician Name Status Remark Sign

04-05-2022 04:49:42 Completed -

26-04-2022 05:43:27 Work Pending epbax intercom issue
pending bcz code
missing

26-04-2022 10:08:30 New -

26-04-2022 10:08:14 New -

Previous Complain
History :

Date Time Technician Name Remark

15-04-2022 10:14:40 Atique Salmani installed 4 tb hdd and formatted now boath hdd status
normal working ok.

14-04-2022 12:17:12 Atique Salmani ppm done and NVR one 4 tb hdd showing error so
romooved and hand over to anjana mam and all working ok.


