
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3309

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819351451

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : New Installation Date & Time :  26-06-2021 10:32:17

Vendor Details :

Company
Name/Client Name
:

 Zenith Chemicals Customer's Mobile
:

 9819351451 Name :  Apurva Patel

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  04-09-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : install 1 hdd - 4 tb

Technician
Comment :

HDD formated and both HDD working ok normal conditions data available from 1 June to 28
June .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : HDD formated and both HDD working ok normal conditions data available from 1 June to 28
June .

Status History : Date Time Technician Name Status Remark Sign

28-06-2021 11:11:22 Atique Salmani Completed HDD formated and both
HDD working ok normal
conditions data available
from 1 June to 28 June .

28-06-2021 10:54:55 Atique Salmani New -

26-06-2021 01:53:18 Atique Salmani Work Pending 4tb HDD installed but nvr
need to firmware update
so it's painding

26-06-2021 10:32:30 Atique Salmani New -

26-06-2021 10:32:17 Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

05-08-2023 10:57:21 Siddhesh Chavan biometric dives data issue resoved download done

22-07-2023 03:03:56 Ravi Rajbhar ppm done of cctv systam and epbax systam ex . number all ok
working but two line not working vodagone or airtel and time
TA machine ok working done check time and date set ok
softwere ok and one card add to divice and hondover to client
id number -19


