
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1432

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9819351451

Technician Name :  Parshva  Shah Technician Mobile
:

 9029444303

Ticket Type : Complain Date & Time :  01-06-2020 04:48:07

Vendor Details :

Company Name/Client
Name :

 Zenith
Chemicals

Customer's
Mobile :

 9819351451 Name :  Apurva Patel

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  04-09-2020 12:00:00 Type :  Comprehensive

Product Name : Time And Attendance

Complain : Biomatrix Issue

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : Connectivity issue resolve by online support

Status History : Date Time Technician Name Status Remark Sign

02-06-2020 12:51:07 Parshva Shah Completed -

02-06-2020 12:45:37 Parshva Shah Closed -

02-06-2020 12:38:39 Parshva Shah New -

01-06-2020 04:48:08 Parshva Shah New -

Previous Complain
History :

Date Time Technician Name Remark

02-03-2020 06:16:20 ZainulShaikh attendance machine pinging issue solved. attendance
report download and given to dipika mam. now working
properly.

10-01-2020 03:46:37 MayurYadav recording show and backup given to client


