
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13942

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920935789

Technician
Name :

 Yogesh Desai Technician Mobile :  8080922963

Ticket Type : Call Basis Date & Time :  27-01-2025 01:49:05

Vendor Details :

Company
Name/Client
Name :

 Anish Mehta
Kandivali

Customer's Mobile :  9920935789 Name :  Anish Mehta

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Cameras not working - charges need to collect

Technician
Comment :

New dome camera installed in living room 1 tb hard disk also installed One smps for dvr also
installed All cameras are working hard disk and dvr also working. Camera online done can be
viewed on hik connect On harshil mobile

Complain
Operator :

Desktop - Apurva Vajaria

Remark : New dome camera installed in living room 1 tb hard disk also installed One smps for dvr also
installed All cameras are working hard disk and dvr also working. Camera online done can be
viewed on hik connect On harshil mobile

Status History : Date Time Technician Name Status Remark Sign

30-01-2025
04:12:30

YogeshDesai Completed New dome camera installed
in living room 1 tb hard disk
also installed One smps for
dvr also installed All cameras
are working hard disk and
dvr also working. Camera
online done can be viewed on
hik connect On harshil
mobile

30-01-2025
01:47:04

YogeshDesai New -

30-01-2025
01:46:45

YogeshDesai Work Pending -

28-01-2025
05:44:42

YogeshDesai Completed 1 tb hard disk not working
and dvr power supply not
Working and 1 dome camera
not working

28-01-2025
10:38:58

YogeshDesai New -
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Complain
History :

Date Time Technician Name Remark


