
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15519

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820270523

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  08-08-2025 10:34:26

Vendor Details :

Company
Name/Client
Name :

 Sharda Patterns
Kavissh Sir

Customer's Mobile
:

 9820270523 Name :  Anamika Mam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Ground door push button not working need to check

Technician
Comment :

After repaired installation done devices working ok and disconnect key fogg device from essl
device .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : After repaired installation done devices working ok and disconnect key fogg device from essl
device .



Status History : Date Time Technician Name Status Remark Sign

28-08-2025
02:06:50

Atique Salmani Completed After repaired installation
done devices working ok
and disconnect key fogg
device from essl device .

28-08-2025
02:06:50

Atique Salmani Completed After repaired installation
done devices working ok
and disconnect key fogg
device from essl device .

28-08-2025
01:12:24

Atique Salmani New -

12-08-2025
12:38:17

Atique Salmani Awaiting
Spares

Essl device collect for chek
so it's painding .

12-08-2025
12:38:16

Atique Salmani Awaiting
Spares

Essl device collect for chek
so it's painding .

12-08-2025
10:51:18

Atique Salmani New -

11-08-2025
12:54:44

Atique Salmani Work Pending Exit butten not proper
working automatic on
automatic off.

11-08-2025
12:54:44

Atique Salmani Work Pending Exit butten not proper
working automatic on
automatic off.

11-08-2025
11:03:46

Atique Salmani New -

08-08-2025
10:35:03

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

25-07-2025 11:16:58 Atique Salmani Main door device was hang so exit switch was not working
reconnection done and working ok and above access SMPS was
faulty so changed new 12 volt 5 amps working ok.

30-04-2025 11:17:28 Atique Salmani


