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Product Name

CCTV

Complain : 2 cameras issue BSLI(Surya room -ODC-5) is free.

Technician all access door integration done Connection drop at fire module site, Connection pending with fire

Comment : module bcs fire panel is in fire mode. At ODC6 fire module missing at both panel site, soo
Connection drop at location. At ODC6 access problem solved all employees data dumping issue
solved now working ok. One door magnetic contact issue solved now hooter working properly.
three camera beeping issue solved. one audio video camera audio problem solved. now all
working properly.

Complain Desktop - Apurva Vajaria

Operator :

Remark : all access door integration done Connection drop at fire module site, Connection pending with fire

module bcs fire panel is in fire mode. At ODC6 fire module missing at both panel site, soo
Connection drop at location. At ODC6 access problem solved all employees data dumping issue
solved now working ok. One door magnetic contact issue solved now hooter working properly.
three camera beeping issue solved. one audio video camera audio problem solved. now all
working properly.




Status History

Date Time Technician Name Status Remark
02-11-2019 ZainulShaikh Completed all access door integration done
10:49:54 Connection drop at fire module site,
Connection pending with fire module
bcs fire panel is in fire mode. At ODC6
fire module missing at both panel site,
soo Connection drop at location. At
ODC6 access problem solved all
employees data dumping issue solved
now working ok. One door magnetic
contact issue solved now hooter
working properly. three camera
beeping issue solved. one audio video
camera audio problem solved. now all
working properly.
01-11-2019 ZainulShaikh New
06:53:28
01-11-2019 ZainulShaikh New
06:53:17
Prev10u§ Date Time Technician Name Remark
Complain
History : 06-09-2019 01:13:06 AnilYadav All 9 controller cable dressing done and all 38 access door check
ing done. ppm complete
06-09-2019 01:12:39 AnilYadav all senser clean and working fine.PPM completed




