Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9308

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9323509297
No. :
Technician Name | Atique Salmani Technician Mobile | 8080922984
Ticket Type : Complain Date & Time : 26-08-2023 02:49:49
Vendor Details :
Company Serenity Auris Customer's Mobile | 9323509297 Name : Ajaybhai
Name/Client Name | Flat No. 3905 : Patodia
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : some cable in mess and online need to do

Technician NVR end extra cable cut and dressed cable and online painding due to cable is in 2 pieces from

Comment : perents room to passage and passage to NVR so need rj 45 connector or jointer so it's
painding.

Complain Desktop - Apurva Vajaria

Operator :

Remark : NVR end extra cable cut and dressed cable and online painding due to cable is in 2 pieces from
perents room to passage and passage to NVR so need rj 45 connector or jointer so it's
painding.

Status History : Date Time Technician Name Status Remark Sign

06-09-2023 Atique Salmani Work NVR end extra cable cut and

12:38:02 Pending dressed cable and online
painding due to cable is in 2
pieces from perents room to
passage and passage to NVR
so need rj 45 connector or
jointer so it's painding.

06-09-2023 Atique Salmani New

10:13:19

26-08-2023 Atique Salmani New

06:14:42

Prev10u§ . Date Time Technician Name Remark

Complain History

: 25-08-2023 10:34:30 Sonu Kumar Hikvision NVR install and 4port poe switch install and 2 TB

hard disk install and 1 ip camera installed NVR username
admin password




