
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE632

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7039779089

Technician
Name :

 Zainul Shaikh Technician Mobile :  8080922971

Ticket Type : Complain Date & Time :  07-11-2019 11:13:44

Vendor Details :

Company
Name/Client
Name :

 Ashford Royale Customer's Mobile :  7039779089 Name :  Aftab

Address :

  Mumbai , , , 400078 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : C 2001 camera not working c 2703 new installation d 1301 Re installation (Chargeable bases
500/-) c 1002 VDP Issue

Technician
Comment :

D-1301 camera reinstallation done. c 1002 camera Connection done. c 2703 new installation
done. c 2304 lock but installation already done. c 2001 vdp working properly

Complain
Operator :

Desktop - Apurva Vajaria

Remark : D-1301 camera reinstallation done. c 1002 camera Connection done. c 2703 new installation
done. c 2304 lock but installation already done. c 2001 vdp working properly

Status History : Date Time Technician Name Status Remark Sign

07-11-2019
06:54:35

ZainulShaikh Completed D-1301 camera reinstallation
done. c 1002 camera
Connection done. c 2703 new
installation done. c 2304 lock
but installation already done. c
2001 vdp working properly

07-11-2019
11:13:54

ZainulShaikh New -

07-11-2019
11:13:45

ZainulShaikh New -

Previous
Complain
History :

Date Time Technician Name Remark

17-10-2019 10:36:07 camera working ok

15-10-2019 10:21:15 Atique Salmani


