
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2165

Priority : High

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

7039779089

Technician
Name :

 Yasin Shaikh Technician Mobile :  8689802313

Ticket Type : Complain Date & Time :  03-11-2020 01:15:41

Vendor Details :

Company
Name/Client
Name :

 Ashford Royale Customer's Mobile :  7039779089 Name :  Aftab

Address :

  Mumbai , , , 400078 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Mein get camera is not working BMS room TV is not working P2 security cabin TV connecter
issue

Technician
Comment :

01 camera working ok and 01 camera issue power drop (08v & 09) 01 bullet camera physical
damage and video switcher issue VDP C Wing 1104 screen physical damage repairing for office
and c wing 501 vdp issue solve by reconnection working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 01 camera working ok and 01 camera issue power drop (08v & 09) 01 bullet camera physical
damage and video switcher issue VDP C Wing 1104 screen physical damage repairing for office
and c wing 501 vdp issue solve by reconnection working ok



Status History :
Date Time Technician

Name Status Remark Sign

03-11-2020
07:02:37

YasinShaikh Completed 01 camera working ok and 01 camera
issue power drop (08v & 09) 01 bullet
camera physical damage and video
switcher issue VDP C Wing 1104
screen physical damage repairing for
office and c wing 501 vdp issue solve
by reconnection working ok

03-11-2020
07:02:37

YasinShaikh Completed 01 camera working ok and 01 camera
issue power drop (08v & 09) 01 bullet
camera physical damage and video
switcher issue VDP C Wing 1104
screen physical damage repairing for
office and c wing 501 vdp issue solve
by reconnection working ok

03-11-2020
01:15:58

YasinShaikh New -

03-11-2020
01:15:42

YasinShaikh New -

Previous
Complain
History :

Date Time Technician Name Remark

12-10-2020 12:15:57 YogeshDesai work pending from client side client will call then

22-09-2020 04:18:04 Shiva Meena wark completed done 3401 b wing done


