
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12733

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920102232

Technician
Name :

 Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  18-09-2024 02:45:02

Vendor Details :

Company
Name/Client
Name :

 Damani And
Damani Borivali

Customer's Mobile
:

 9920102232 Name :  Adv Dharmendra

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 pending camera need to install and Biometric software need to explain

Technician
Comment :

Software install and explain to Dharmendra sir Cctv hdmi cable change issue solve Note camera
sound noise

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Software install and explain to Dharmendra sir Cctv hdmi cable change issue solve Note camera
sound noise

Status History : Date Time Technician Name Status Remark Sign

09-10-2024
02:15:18

MayurYadav Completed Software install and explain
to Dharmendra sir Cctv hdmi
cable change issue solve
Note camera sound noise

09-10-2024
11:35:50

MayurYadav New -

25-09-2024
02:45:36

MayurYadav Work Pending Cctv software install demo
given Essl software not
available for mac Cctv live
view green dot shows on
screen

25-09-2024
11:47:40

MayurYadav New -

18-09-2024
04:16:34

MayurYadav Work Pending 5 Camera install done and
software setting pending

18-09-2024
02:45:22

MayurYadav New -



Previous
Complain
History :

Date Time Technician Name Remark

10-12-2024 10:34:48 MayurYadav Online in mobile done Internet connection issue Audio pending
password issue

29-08-2024 01:23:39 Atique Salmani Dvr shifting done and ground floor one camera painding from
client side and online done online user damani gamil and
password is damani@1999


