
B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1115

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9987202988

Technician Name :  Mayur  Pitale Technician Mobile
:

 9136841703

Ticket Type : New Installation Date & Time :  25-10-2019 06:53:26

Vendor Details :

Company
Name/Client Name :

 Adhunik Customer's
Mobile :

 9987202988 Name :  Adhunik Ravi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : laptop issue

Complain : assemble with basic software + HP bag

Technician
Comment :

hp laptop delivered with bag os and all basic software installed challan made

Complain Operator
:

Desktop - Kalpesh Jain

Remark : hp laptop delivered with bag os and all basic software installed challan made

Status History : Date Time Technician Name Status Remark Sign

25-10-2019 06:59:48 Mayur Pitale Completed hp laptop delivered with bag
os and all basic software
installed challan made

25-10-2019 06:53:34 Mayur Pitale New -

25-10-2019 06:53:26 Mayur Pitale New -

Previous Complain
History :

Date Time Technician Name Remark

27-08-2019 02:59:33 ShubhamBhojne bill sign key board and mouse deliver check pickup

13-08-2019 12:30:48 BasuRaj 1 WD external hdd picked up


