
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE868

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833444560

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  06-01-2020 07:20:54

Vendor Details :

Company
Name/Client
Name :

 Comfort Inn
Emerald

Customer's Mobile
:

 9833444560 Name :  Abhay Mutreja

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Fire

Complain : smoke sensor giving false alaram

Technician
Comment :

reception s. d. open and cleaned by w. D. 40 and restaurant h. d. is sence the flow of ac foggy air
so that heat detector need to be shifted and one intercom issue 126 ext. issue resolved andd cctv
cameras clean which is reachable and check cctv system all ok and also check mcp and floor
S.D. and H. D. all working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : reception s. d. open and cleaned by w. D. 40 and restaurant h. d. is sence the flow of ac foggy air
so that heat detector need to be shifted and one intercom issue 126 ext. issue resolved andd cctv
cameras clean which is reachable and check cctv system all ok and also check mcp and floor
S.D. and H. D. all working ok

Status History :
Date Time Technician

Name Status Remark Sign

07-01-2020
05:21:19

Atique Salmani Completed reception s. d. open and cleaned by
w. D. 40 and restaurant h. d. is
sence the flow of ac foggy air so
that heat detector need to be
shifted and one intercom issue 126
ext. issue resolved andd cctv
cameras clean which is reachable
and check cctv system all ok and
also check mcp and floor S.D. and
H. D. all working ok

06-01-2020
07:21:02

Atique Salmani New -

06-01-2020
07:20:55

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

30-05-2023 01:21:51 Ravi Rajbhar ppm also done by atik only 1st floor room no. 102 smoke basse
change and ok working done and faulty bess return to confirm
to falguni mdm

21-02-2023 10:16:23 MayurYadav All system check Ppm done Cctv working ok Fire working ok


