
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12204

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833444560

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  22-07-2024 01:40:45

Vendor Details :

Company
Name/Client Name
:

 Comfort Inn
Emerald Dapoli

Customer's Mobile
:

 9833444560 Name :  Abhay
Mutreja

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)DVR Side mess need to clear 2)5 cameras not working

Technician
Comment :

dvr side dressings pending 3-4 cmaera complaint resolved and ok working done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : dvr side dressings pending 3-4 cmaera complaint resolved and ok working done

Status History : Date Time Technician Name Status Remark Sign

01-08-2024 06:40:27 Ravi Rajbhar Completed dvr side dressings pending
3-4 cmaera complaint
resolved and ok working
done

31-07-2024 07:15:24 Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician
Name Remark

28-10-2024
11:06:59

Ravi Rajbhar Ppm done off cctv cmaera system, fire alarm system, access
abhay sir cabin, intercom system PA system all ok working done
Including complaint resolved intercom , 206, 302 102, 101 , and
111 ex fist floor need to change cable inform to dilip sir And
cctv 3- 4 cmaera issue resolved and ok working done Used 3
video valune with dc pin

28-10-2024
11:05:54

Ravi Rajbhar 3- 4 cmaera issue resolved and ok working done used 3 videos
valuen And biometric access divice allready ok working done


