Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15540

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. 9820574739

No. :

Technician Name : | Atique Salmani Technician Mobile : [ 8080922984

Ticket Type : Complain Date & Time : 12-08-2025 12:09:55

Vendor Details :

Company Keshav Manoj Customer's Mobile | 9820574739 Name : Home

Name/Client Name : | Sir Devidas Lane |:

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : CCTV

Complain : on motion recording its recording direct 5 mints need to check

Technician 11.8.25 dvr was off 12.to 14 pm so data loss .

Comment :

Complain Operator | Desktop - Apurva Vajaria

Remark : 11.8.25 dvr was off 12.to 14 pm so data loss .

Status History : Date Time Technician Name |  Status Remark Sign
12-08-2025 04:31:46 Atique Salmani Completed 11.8.25 dvr was off ?rld\)f/

12.to 14 pm so data loss WQ/
12-08-2025 04:31:46 Atique Salmani Completed 11.8.25 dvr was off Nv(f\)f/
12.to 14 pm so dataloss | JZ

12-08-2025 12:10:17 Atique Salmani New

Previous Complain
History :

Date Time Technician Name

Remark

01-08-2025 10:31:40 Atique Salmani

Dvr factory default and same password and keep on motion
recording keep on under observation.

29-07-2025 05:59:45 YogeshDesai

All camera are now in motion recording. Working ok




